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Item 1.01. Entry into a Material Definitive Agreement.

On August 7, 2020, Synchronoss Technologies, Inc., a Delaware corporation (“Synchronoss”), entered into an agreement (the “Amendment”) with Verizon
Sourcing LLC (“Verizon”) to amend the terms of Statement of Work No. 1 (“SOW No. 1”) under the existing Application Service Provider Agreement
dated April 1, 2013 between Synchronoss and Verizon (the “Original Agreement”).

The Amendment, among other things, extends the term of SOW No. 1 through June 30, 2025.
The foregoing description of the Original Agreement, SOW No. 1 and the Amendment does not purport to be complete and is qualified in its entirety by the

full text of the Original Agreement, the SOW No. 1 and the Amendment, copies of which will be filed as exhibits to Synchronoss’ Quarterly Report on
Form 10-Q for the quarter ending September 30, 2020.
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