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In 2023, we're building upon 

the momentum of last year's 

operating improvements, 

new customer contracts, 

product enhancements and 

continued cloud growth.”

“

Fellow Shareholders,

Synchronoss' results in 2022 reflected our continued commitment to our cloud-first strategy and disciplined management of our 

operating expenses, which led to significant improvements in year-over-year profitability and cash flow. Despite the challenging 

macroeconomic climate, we grew cloud subscribers at a double-digit pace for the eleventh consecutive quarter. Our performance  

in 2022 has set the stage for us to continue to scale our high margin cloud business and attain our goal of generating positive cash 

flow in 2023.

In addition to the continued growth of our existing cloud customers, such as Verizon and AT&T, we expanded our global reach by 

signing a new Tier-one, multi-year cloud customer agreement in the fourth quarter that will lead to a market launch in the second 

half of 2023 and contribute to our financial results throughout the year. We also introduced meaningful enhancements to our cloud 

platform, including integration of generative artificial intelligence (AI) and machine learning capabilities, and enhanced security that 

now enable our users to colorize black and white photos, engage with and share meaningful highlights of captured moments and 

password protect sensitive files and content.

In our messaging business, our rich communication services (“RCS”)-based +Message service in Japan achieved a new milestone 

of over 32.5M subscribers utilizing this advanced messaging solution across the consortium of three mobile operators. Plus, we 

migrated over 10 million subscribers to the latest version of our Synchronoss Email Suite and signed contract extensions with major 

service providers in Italy, Japan and the US.  

We renamed our Digital product portfolio and introduced the NetworkX moniker. The new brand identity more closely aligns our  

focused value proposition for telecommunications service providers to increase the utilization of network infrastructure assets 

and services, while reducing costs. We welcomed new customers, such as Consolidated Communications, who signed a multi-year 

agreement to leverage our ConnectNX platform and focused our portfolio by divesting our Activation and Digital Experience Platform 

during the year. 

2022 also marked the robust expansion of our ESG Programs, which included global social programs such as SyncCares, with more 

than 100 employees volunteering time towards 15 events across 5 countries to provide 450+ hours to non-profit organizations. Our 

real estate rationalization efforts resulted in the reduction of 55,000 square feet of space, saving over 2.6 million kilowatt hours of 

electricity annually and our collective ESG efforts earned us a nomination for the Corporate Citizen of the Year award from NJBiz.

 

In 2023, we’re building upon the momentum of last year’s operating improvements, new customer contracts, product enhancements  

and the continued Cloud growth to deliver continually improved financial performance and shareholder value.

Thank you for your ongoing support.

-Jeff



































































































































































































































Board of Directors

Stephen G. Waldis 4 
Founder & Executive Chairman 

Synchronoss Technologies, Inc.

Jeff Miller 4 
President & Chief Executive Officer 

Synchronoss Technologies, Inc.

Laurie L. Harris 1,3 
Retired, Partner PwC

Martin Bernstein1,2,4 

Head of Private Investments,  

B. Riley Principal Investments

Kristin S. Rinne 1,2,3,4 

Retired, SVP Network & Product  

Planning AT&T

Mohan Gyani 2,4 

Retired, President & CEO  

AT&T Wireless Mobility Services

Management

Jeff Miller  

President & Chief Executive Officer

Lou Ferraro 

Chief Financial Officer

Christina Gabrys 

Chief Legal Officer 

Chris Hill 

Chief Commercial Officer

Patrick Doran 

Chief Technology Officer

Mina Lackner 

Chief Human Resources Officer

1 Audit Committee
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3  Nominating / Corporate Guidance Committee
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For address changes, consolidation,  

lost or replacement certificates, contact:

Transfer Agent and Registrar 

American Stock Transfer & Trust Company LLC

6201 15th Avenue 

Brooklyn, NY, 11219 

800.937.5449

Outside of the US +01.718.921.8200 x 4801

Common Stock

Synchronoss Technologies, Inc. is listed on  

NASDAQ under the ticker symbol “SNCR”

Virtual Annual Meeting

June 14, 2023 at 11am and the link is 

www.virtualshareholdermeeting.com/SNCR2023

Auditors 

Ernst & Young LLP  

Iselin, NJ 08830

Investor Relations

Matt Glover or Tom Colton 

Gateway Group Inc. 

949.574.3860 

investor@synchronoss.com

FORM 10-K

Additional copies of the Company’s Annual Report on Form 10-K (without exhibits) are available from the Company at no charge. 

Requests should be directed to Synchronoss Technologies, Inc., 200 Crossing Blvd., 8th floor Bridgewater, NJ  08807, Attention: 

Secretary. This Annual Report to Stockholders contains forward-looking statements. For this purpose, any statements contained 

herein that are not statements of historical fact may be deemed to be forward-looking statements. Without limiting the foregoing, 

the words “believes,” “anticipates,” “plans,” “expects” and similar expressions are intended to identify forward-looking statements. 

There are a number of important factors that could cause the Company’s actual results to differ materially from those indicated 

by such forward-looking statements. These factors include, without limitation, those set forth herein under the caption “Risk 

Factors” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations.”

Synchronoss Technologies, Inc. © 2023. All Rights Reserved. Synchronoss Technologies, the Synchronoss Technologies logo,  

Synchronoss Personal Cloud are trademarks of Synchronoss Technologies, Inc and its subsidiaries.  All other product and service 

marks contained herein are the trademarks of their respective owners.



Headquarters

Synchronoss Technologies  

200 Crossing Blvd, 8th floor

Bridgewater, NJ 08807

Key International Locations

Synchronoss Technologies

The Academy 

42 Pearse Street, 1st floor

Dublin 2, Ireland 

Synchronoss Technologies

Subramayna No 12 Bannerghatta Road

Bangalore, India 560076


