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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

(b) Departure of Certain Officers.

On April 22, 2020, Synchronoss Technologies, Inc. (the “Company”) announced that Mary Clark was leaving her position as the Company’s Chief
Product Officer and Chief Marketing Officer effective May 1, 2020.

In connection with her departure, the Company’s Board of Directors approved a release agreement between the Company and Ms. Clark (the “Release
Agreement”). The Release Agreement, among other things, provides that Ms. Clark will be paid her regular wages, including any accrued but unused paid
time off, through May 1, 2020 (the “Separation Date”). Ms. Clark’s current health coverage will continue until the Separation Date, and she is eligible to
continue her health care coverage beyond the Separation Date through COBRA. In exchange for a general release of claims in favor of the Company, the
Release Agreement provides, among other things, for the following payments to Ms. Clark: (i) severance in the amount of $849,188.00 (less all applicable
withholdings and deductions) and (ii) the gross amount of $19,850.00, which is intended to cover the employer portion of any COBRA payments for a
period of twenty-four months following the Separation Date.

The foregoing summary of the Release Agreement is qualified in its entirety by reference to the Release Agreement, a copy of which will be filed as an
exhibit to the Company’s Quarterly Report on Form 10-Q for the quarter ended March 31, 2020 and incorporated by reference herein.
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