Synchronoss Technologies Announces Receipt of Federal CARES Act Tax Refund
July 24, 2025
Received Refund Amount of $30.2 Million with Additional $3.7 Million Expected by Labor Day 2025

75% of Received Proceeds Have Been Used to Pay Down Existing Term Loan at Par, Per Prior Agreement

BRIDGEWATER, N.J., July 24, 2025 (GLOBE NEWSWIRE) -- Synchronoss Technologies Inc. (“Synchronoss” or the “Company”) (Nasdagq:
SNCR), a global leader and innovator in Personal Cloud platforms, today announced the receipt of the expected tax refund from the 2020 CARES Act.
The Internal Revenue Service has confirmed the total amount of the refund will be $33.9 million, which includes $5.9 million of interest payment.
Currently, the Company has received $30.2 million, of which 75% or $22.6 million, has already been used to pay down the existing term loan at par.
The Internal Revenue Service has indicated that the final payment of $3.7 million should be received by the Company prior to Labor Day 2025.

Seventy-five percent of the total proceeds from the refund, totaling approximately $25.4 million after the receipt of the final payment, will pay down a
portion of the $200 million term loan facility at par pursuant to the terms of the Credit Agreement. This will result in an annual interest savings of
approximately $2.9 million at the current interest rate. After the payments have been applied to the term loan, the Company will have total debt of
$173.4 million, cash of approximately $30 million and net debt of approximately $143 million. The Company has reduced its total debt by over $100
million dollars over the course of the last 4 years. Additionally, the Company expects to be eligible for a one-time 50-basis point interest rate step down
on the first anniversary of the term loan pursuant to the terms of the Credit Agreement based on the improved debt leverage ratio.

The remainder of the refund proceeds will move to the balance sheet, providing the Company with additional operational flexibility to improve its capital
structure and for investment in its Personal Cloud solution.

“After a lengthy period of anticipation, we are very pleased to announce that we have received the vast majority of our payment from the IRS with the
remainder to be received before Labor Day. | want to thank our entire team for their diligence and effort across multiple quarters to make this happen,
including our excellent partners at Grant Thornton,” said Lou Ferraro, Chief Financial Officer of Synchronoss. “This payment allows us to not only
improve our capital structure but also provides the Company with additional cash to pursue operational priorities. We anticipate that the free cash flow
generated by our high-margin personal Cloud solutions business will allow for the continued improvement of our balance sheet. We are thankful to
have reached a satisfactory conclusion to the process and look forward to providing more details on our next earnings call.”

About Synchronoss

Synchronoss Technologies (Nasdag: SNCR), a global leader in personal Cloud solutions, empowers service providers to establish secure and
meaningful connections with their subscribers. Our SaaS Cloud platform simplifies onboarding processes and fosters subscriber engagement,
resulting in enhanced revenue streams, reduced expenses, and faster time-to-market. Millions of subscribers trust Synchronoss to safeguard their
most cherished memories and important digital content. Explore how our Cloud-focused solutions redefine the way you connect with your digital world

at www.synchronoss.com.

Media Relations Contact:
Domenick Cilea
Springboard
dcilea@springboardpr.com

Investor Relations Contact:
Ryan Gardella
ICR for Synchronoss


https://www.globenewswire.com/Tracker?data=e_cTn_2WHxyt3u-Kt3FQKtxaJKaZaFH-TNUKrs5qSbUTYaGyQPkaQyasVFWXZFN355b1eJL8fQDhJ8bAMLs9DpUKXqrifzKQs8QmKdbd0kBtYNFh0h5rHXf6AGhHrRQUOWz4Gu4WVEoX5IIqWq9cqA==
https://www.globenewswire.com/Tracker?data=n_l6gv1lZKeK0bBhP5IHqbREvArMb25fLfMn7cKVmjximToeLeVd_ATrFz_XJzXN8V2RwR3qH95SJ3141sMLfqBWeEJi-1itFY_2kA11qJdJpoTjHFpOwHV-34rzYsi33vVoM9HZPG-RcaAPoLlLjheqWwjZulQiNjRttt9Xx6hbzSHO7LLdeQwLfB74-_4nJpkrJU4jav6RSeDomyqvtGIxD1ZBukHPQBiw77DSli41B3s0ceEal3rQAocFBolYV0y6z3Q-ywZQ_b3-2dopIpi7ksQj0D5YoU30XEF6u2A=
https://www.globenewswire.com/Tracker?data=lmyXl-1DuqxL7-pP4ygAGVs3I1lqKCc540FPsSreTlV91T-UEZf5n1oZJiXAN2zU1hf1tiIf-MqoWlmy--eFDKJeI3WNJ0ter59adce2Xzfk1eU2kC7gZNXWGJ8FQYmzZWCtfD2dsRAbPl2OnT-IZ5K0ORStmYBzshyUVF7rKb5wmisqRaRlXtjmqVflng4jqJQOI6HNDzdZoQWCnz4JutmD0he2ZWHMqmYsCUkPW4FHT2OddOdkfh9n42rMVkeYNkg-Q8bkHmhNIQ8I7YaKfA==
https://www.globenewswire.com/Tracker?data=D9FPy5_TVG3DQvgmruOugnWVBiiL-ZaQ_K_cgSqg20lk2vA7ia18CZ6A6PLbbTQkRSOm5Z7WAQlv8bZsizbIo2T4r_ghDXWlkwgrJlT9Qr0CC_8NoFDGtepTMEF_yJhNzm4Zz11PGN1ykwrBAsBr2HyWkew6CzmF5xWBVsWTPZaX8sW_guxtToCoirWIDW-tvq8mIGrYtUXyOx84iqSuOKkf1AELc4Zpq1QNrSHMw7S8HeutIzBeo1V1-vU_ip82kVYkYeJFpkLWXLIt5gIrNQ==

