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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers.

On December 22, 2023, Synchronoss Technologies, Inc. (the “Company”) announced that Christopher Hill would leave his position as Executive Vice
President, Chief Commercial Officer, effective as of December 31, 2023. In accordance with his executive employment plan dated April 30, 2021 between the
Company and Mr. Hill, contingent upon Mr. Hill's execution of a general release of claims and compliance with certain restrictive covenants, Mr. Hill will be
entitled to severance benefits specified therein.

In connection with his departure, on December 19, 2023 Mr. Hill entered into a consulting agreement with the Company effective as of January 1, 2024
(the “Effective Date”), under which he will provide certain sales and sales realization services for a period of not to exceed six (6) months after the Effective
Date (the “Consulting Agreement”). Mr. Hill's compensation for services under the Consulting Agreement shall be contingent upon the achievement of certain
specified objectives on or prior to June 30, 2024. In the event the objectives are achieved on or prior to April 30, 2024, Mr. Hill's sole compensation shall
consist of vesting of an aggregate of 12,362 shares of the Company’s common stock underlying restricted stock awards (“RSAs”) that were previously granted
to Mr. Hill and were scheduled to vest in April 2024 (the “Eligible Stock”). In the event the objectives are achieved after April 30, 2024 but on or prior to June
30, 2024, Mr. Hill’s sole compensation shall consist of a cash payment equal to the number of shares of Eligible Stock multiplied by the per share closing price
of the Company’s common stock on the day the objectives are achieved. The Consulting Agreement further provides that, other than the Eligible Stock, any
performance-based RSAs, cash or cash units and any performance-based RSAs, cash or cash units previously issued or granted to Mr. Hill, will terminate in
connection with his departure. The foregoing description of the Consulting Agreement does not purport to be complete and is qualified in its entirety by
reference to the full text of the Consulting Agreement expected to be filed as an exhibit to the Company’s Annual Report on Form 10-K for the year ended
December 31, 2023 and incorporated herein by reference.
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